NONWUTUKA BO3BPATA CPEACTB

MonuTwka  BO3BpaTa  CPeacTB  ABMSETCH  YacTblo  JIMLEH3MOHHOMO  COrMalleHWsl,  PacrofioKEHHOr0 MO agpecy
https://smartrp.by/docs/agreement.pdf

Mbl npeanaraem 2x-OHEBHYIO rapaHTUio BO3BpaTa CPeLCTB 3a AOCTYN K HeaKTMBMPOBAHHLIM AaHHLIM 1 KoMaHaam Ha Cepsuce SMART
RP, pacnonoxeHHoro no agpecy https:/smartrp.by (nanee - Cepsuc).
B TeyeHwe 2 (aByx) AHeit ¢ MOMEHTa onnaTbl Bamu Cepsuca, Bbl Bipase 3anpocuTb Y Cepauca BO3BpaT BaLLMX AEHEXHbIX CPEACTB.

YCNoBuUA BO3BPATA AEHEXHbIX CPEACTB

BosBpart AeHeXHbIX CPeACTB OCYLLECTBNAETCA NpW OAHOBPEMEHHOM COBMIOAEHNM CReayoLWmMX YCROBUN:

1. Vcnonb3oBaHHbIN BaMW METOA ONMnaThl NO3BONSET BEPHYTL CPEACTBA.

2. Ecnv B TeyeHum 2x-gHeBHOro nepuoga ¢ MoMeHTa onnatel Cepauca Bbl He BOCMONb3oBanucs Cepercom.

3. Hanuune nonHoit cymmbl (1) 3a4nCneHHbIX CPEACTB Ha BaLIEM akKayHTe.

4. Ecnu B nepnog vncnonb3osaHus Cepauca Bbl He HAPYLIUIM HU OAMH 13 NMYHKTOB JIMLEH3MOHHOIO COrnaLleHus, 3aKmtoYeHHOro Mexay
Bamu 1 CepBnCOM, MOCTOSIHHO AOCTYMHOTO A5 03HAKOMMEHUs no agpecy https://smartrp.by/docs/agreement.pdf.

Cpok paccmoTpeHus 3anpoca — 4o 30 (TpuauaTi) kKaneHaapHbIxX AHEN ¢ AaTtbl OTNPaBKyY 3anpoca.
3anpoc HanpaBnsTb MO aapecy 3MeKTPOHHOM NoYTbl: smartrp@tut.by.

BALL 3ANPOC OOMKEH COOEPXATb
Homep akkayHTa, N0 KOTOPOMY Bbl XOTUTE NOMY4YUTb BO3BPAT CPEACTB.
MoapobHoe onucaHue Npobnembl M NPUYKHBI 3anpoca Bo3BpaTa.

NMPOLIEQYPA PACCMOTPEHUA 3AMPOCOB HA BO3BPAT
Kaxnabiit 3anpoc paccmaTpuBaeTcs WHAMBKOYanbHO B nopsiake oyepeaw. Mocne Toro, Kak Bal 3anpoc Ha Bo3pat byaeT opobpeH,
Anmunuctpatop Cepsuca coobwut Bam 06 aTom.

Cam npouecc Bo3BpaTa MOXET 3aHsATb A0 30 (TpuauaTth) kaneHgapHbIX AHeN B 3aBMCUMOCTM OT MeToAa OnnaThbl, Ballero 6aHka 1 apyrux
MPUYKH.

NOPSANOK BO3BPATA AEHEXHbLIX CPE[ICTB

BosspaT feHer npou3BOAMTCS TeM e cnocobom, KOTOpbIM coBeplueHa onnata. Mel Bcerga BO3BpallaeM CpefcTBa TOMbKO N0 TOMY
cnocoby onnathbl, N0 KOTOPOMY Mbl NOMYYUIM OT Bac cpeactea. Hanpumep, ecnm Bbl onnatunu Cepsuc kaptoit VISA/IMASTERCARD
BO3BpaT MOXeT OblTb OCYLLECTBIEH TOMNbKO Ha Bawy kapTy VISA/IMASTERCARD.

Mpu ochopMneHnn Bo3BpaTa MOXET YAEPXKMBATLCS CEPBUCHBIA COOP UMK KOMUCCUSI GaHKa/MnaTeXHO CUCTEMbI 3a BO3BPAT CPELCTB,
KOTOpble yAepKMUBaOTCS 13 BaLLel CyMMbI, NOANEXalLleil BO3BpaTY.



